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Faculty and Staff Library Survey 

1. Demographics Please indicate your campus and position: 

 
Response 

Percent

Response 

Count

Paris Junior College 78.1% 25

Greenville Center 21.9% 7

Sulphur Springs Center 6.3% 2

Full time faculty 40.6% 13

Adjunct faculty 6.3% 2

Administration 6.3% 2

Staff   0.0% 0

Professional Staff 25.0% 8

  answered question 32

  skipped question 0

2. Do you teach: (check all that apply)

 
Response 

Percent

Response 

Count

Traditional classes 92.3% 24

WebCT classes 46.2% 12

Hybrid classes 30.8% 8

Online only classes 19.2% 5

  answered question 26

  skipped question 6
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3. What electronic library resources do you expect your students to use?

 
Response 

Percent

Response 

Count

Databases 61.1% 11

Online catalog 50.0% 9

Virtual reference/ Ask a librarian 55.6% 10

Embedded Librarian 27.8% 5

Library website 83.3% 15

E-books 16.7% 3

 Other (please specify) 2

  answered question 18

  skipped question 14

4. What physical library resources do you require your students to use?

 
Response 

Percent

Response 

Count

Books 52.4% 11

Magazines/ Journals 71.4% 15

Computers 71.4% 15

Reserves 23.8% 5

 Other (please specify) 4

  answered question 21

  skipped question 11
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5. Please rate our services: How satisfied are you with the following:

 
Extremely 

Satisfied
Satisfied

Somewhat 

Satisfied

Not at 

all 

Satisfied

N/A
Rating 

Average

Response 

Count

Assistance from the library staff
76.7% 

(23)

16.7% 

(5)
0.0% (0) 3.3% (1)

3.3% 

(1)
3.72 30

Assistance from the circulation 

desk
77.4% 

(24)

16.1% 

(5)
0.0% (0) 0.0% (0)

6.5% 

(2)
3.83 31

Our assistance to your students
60.0% 

(18)

16.7% 

(5)
0.0% (0) 3.3% (1)

20.0% 

(6)
3.67 30

Library Orientation/ Seminars
48.4% 

(15)
9.7% (3) 3.2% (1) 3.2% (1)

35.5% 

(11)
3.60 31

Bibliographic Instruction
43.3% 

(13)

23.3% 

(7)
0.0% (0) 0.0% (0)

33.3% 

(10)
3.65 30

Information Handouts
50.0% 

(15)

20.0% 

(6)
0.0% (0) 0.0% (0)

30.0% 

(9)
3.71 30

Overall Library Satisfaction
65.6% 

(21)

25.0% 

(8)
3.1% (1) 0.0% (0)

6.3% 

(2)
3.67 32

 How important is the library to you in helping you achieve your course learning objectives? 14

  answered question 32

  skipped question 0
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6. How satisfied are you with library facilities?

 
Response 

Percent

Response 

Count

Very Satisfied 51.6% 16

Satisfied 41.9% 13

Somewhat Satisfied 6.5% 2

Not at all Satisfied   0.0% 0

 What concerns do you have with the facilites? 9

  answered question 31

  skipped question 1
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7. Please indicate your opinion on the following statements:

 
Strongly 

disagree
Disagree Neutral Agree

Strongly 

Agree

Rating 

Average

Response 

Count

It is easy to order materials for the 

classroom/library 

collection/instruction.

6.9% (2) 0.0% (0)
27.6% 

(8)

24.1% 

(7)
41.4% 

(12)
3.93 29

Materials I order are purchased 

quickly.
6.9% (2) 0.0% (0)

31.0% 

(9)
37.9% 

(11)

24.1% 

(7)
3.72 29

If materials are not ordered, I 

recieve an explanation.
6.9% (2) 0.0% (0)

31.0% 

(9)
34.5% 

(10)

27.6% 

(8)
3.76 29

I am notified and kept aware of the 

status of materials that I have 

requested for purchase.

6.9% (2) 0.0% (0)
31.0% 

(9)
34.5% 

(10)

27.6% 

(8)
3.76 29

I can easily arrange for my classes 

to come to the library as a group 

for library instruction.

7.1% (2) 10.7% (3)
25.0% 

(7)

25.0% 

(7)
32.1% 

(9)
3.64 28

I can bring my classes to the 

library as a group for research 

purposes.

7.4% (2) 11.1% (3)
25.9% 

(7)

22.2% 

(6)
33.3% 

(9)
3.63 27

Assistance is provided to my 

classes when they are doing 

research.

7.1% (2) 0.0% (0)
25.0% 

(7)

28.6% 

(8)
39.3% 

(11)
3.93 28

 Comments 8

  answered question 29

  skipped question 3
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8. How well do we accomplish the following statements to your satisfaction:

 
Very 

Satisfied
Satisfied

Somewhat 

Satisfied

Not at 

all 

Satisfied

N/A
Rating 

Average

Response 

Count

Appearance of the library's 

facilities and equipment
45.2% 

(14)

41.9% 

(13)
9.7% (3) 3.2% (1) 0.0% (0) 3.29 31

Ability to perform promised 

services dependably
54.8% 

(17)

38.7% 

(12)
0.0% (0) 0.0% (0) 6.5% (2) 3.59 31

Willingness to help patrons and 

provide prompt service
71.0% 

(22)

22.6% 

(7)
0.0% (0) 3.2% (1) 3.2% (1) 3.67 31

Knowledge and courtesy of the 

library staff
71.0% 

(22)

25.8% 

(8)
3.2% (1) 0.0% (0) 0.0% (0) 3.68 31

Individualized attention of the 

library staff
67.7% 

(21)

25.8% 

(8)
3.2% (1) 0.0% (0) 3.2% (1) 3.67 31

Confidentiality and trust of the 

library staff
74.2% 

(23)

19.4% 

(6)
0.0% (0) 3.2% (1) 3.2% (1) 3.70 31

 Is there anything we need to improve on that was not included? 8

  answered question 31

  skipped question 1


