Bibliographic Instruction SATISFACTION Survey

Your comments will be used to verify and improve bibliographic instruction services for Paris Junior
College’s Library Resource Center Network.

Campus: Paris Greenville Center ___ Sulphur Springs Center

Course: Instructor: Date:
Please use the following scale to respond to the following statements where 1 you strongly agree, 2
you agree, 3 you are uncertain, 4 you disagree, 5 you strongly disagree, or 6 not applicable.

Write the number of your response in the space provided to the left of each statement.

1. I learned how access the PJC online library catalog and how to order
books to meet my research assignment needs.

1 strongly agree 2 agree 3 uncertain 4 disagree 5 strongly disagree 6 not applicable

2. | learned how to effectively use Boolean Operators to achieve a successful
search result in the academic databases.

1 strongly agree 2 agree 3 uncertain 4 disagree 5 strongly disagree 6 not applicable

3. | learned the importance of using full-text, peer-reviewed journal articles in
college-level research.

1 strongly agree 2 agree 3 uncertain 4 disagree 5 strongly disagree 6 not applicable

4. | learned the importance of using stated evaluation criteria when selecting
material on the Internet for college-level research.

1 strongly agree 2 agree 3 uncertain 4 disagree 5 strongly disagree 6 not applicable

5. The librarian taught me how to effectively access and search academic
databases to select material for my research assignment.

1 strongly agree 2 agree 3 uncertain 4 disagree 5 strongly disagree 6 not applicable

6. My research skills and information seeking behavior have been improved
after attending this presentation.

1 strongly agree 2 agree 3 uncertain 4 disagree 5 strongly disagree 6 not applicable

We welcome your additional comments:

1
Adapted from Amarillo College Library Satisfaction Survey Instrument 2008.
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